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Introductions

 Dr. Dustin Brown
Vice President, Integration

* Dr. Garima Singh
Chief Medical Officer

 Dr. Drew Shoemaker
Medical Director, Behavioral Crisis Center
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Behavioral Crisis Center (BCC)

» Rapid Access Unit (RAU)
« 24/7 voluntary treatment unit
 Comprehensive treatment team

* Functions as standalone stabilization as well as triage for the other
units within the BCC and Connection Center for other Burrell and
community services

» Adult Crisis Stabilization Unit (ACSU)

« 24/7 voluntary treatment unit
 Intermediary level of care between acute stabilization and inpatient

» Social Setting Detox

« 24/7 voluntary treatment unit
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BCC: Psychiatric and Medical Services

« Staffing
« 24/7 nursing coverage with two nurses on staff (at least one an RN)
on each shift

 Daily devoted coverage by psychiatrists, psychiatric APRNs, and/or
primary care physicians; all MAT waivered

» Leveraging tele-health for overflow clients or times outside devoted
coverage

« 24/7 behavioral tech coverage to assist the medical team
« 24/7 psychiatry on-call coverage
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BCC: Psychiatric and Medical Services

* [nitial Health Assessment
« Conducted by nurse to determine medical stability and ensure
inclusion/exclusion criteria

* Includes screening of current medication list and history, CIWA,
COWS, urine drug screen, and breathalyzer combined with Glasgow

coma screening
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BCC: Psychiatric and Medical Services

* Medication Handling and Administration

« Any home medications brought into the facility are identified and
inventoried by an RN, communicated to the provider for
administration approval, and passed in a L1MA fashion

« Stock medications kept on site and inventory managed by Burrell
pharmacy (Omnicell unit on the way!)

» Currently developing single dose ordering in the EHR similar to hospital
arrangements

* Medications outside the BCC formulary are sent to Burrell pharmacy
(or pharmacy of client choice) for filling and delivery during stay

 Discharge scripts are sent to pharmacy of choice
» Change of medication form is uploaded to existing clients’ charts and
sent directly to the outpatient provider/nurse
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Formulary

* Admission Orders
« Acetaminophen
 Calcium Antacid/Tums
« Ondansetron Hydrochloride
* Milk of Magnesia
» Hydroxyzine Hydrochloride
* Nicotine Patch
* Triple Antibiotic Ointment
« Narcan Nasal Spray
* Epi-pen
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Formulary

» Stock Medications by Prescriber Order

 Suboxone o Zoloft * Folic Acid
 Celexa  Trazodone  Thiamine
o Atarax  Imodium * Wellbutrin
o Ativan * Clonidine o Lithium

« Remeron « Effexor

« Zyprexa * Phenobarbital

» Seroquel * Fluoxetine
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